
2QFH�\RX�KDYH�WKH�LQIRUPDWLRQ��DOO�\RX�KDYH�WR�
GR� LV�FKHFN� IRU� LWV�DFFXUDF\�DQG� OHW�XV�NQRZ� LI�
WKHUH�DUH�DQ\�FRUUHFWLRQV�UHTXLUHG��:H�ZLOO�FRU�
UHFW�RXU�UHFRUGV�RU�PDNH�D�QRWH�RI�GLIIHUHQFHV��
,I�LQIRUPDWLRQ�KDV�EHHQ�SURYLGHG�WR�WKLUG�SDUWLHV��
ZH�ZLOO�FRQYH\�WKH�FRUUHFWHG� LQIRUPDWLRQ�RU�QRW�
DQ\�GLIIHUHQFHV�WR�WKHP��LI�QHFHVVDU\� 

8OWLPDWHO\� VHQLRU� PDQDJHPHQW� LV� UHVSRQVLEOH�
IRU�SURWHFWLQJ�RXU�UHVLGHQWV�WHQDQWV¶�LQIRUPDWLRQ��
7KH\�GHOHJDWH�GD\-WR-GD\�UHVSRQVLELOLWLHV�WR�RWK�
HUV��VXFK�DV�SULYDF\�RIILFHUV��ZLWKLQ� WKH�RUJDQL�
]DWLRQ��(YHU\�VWDII�SHUVRQ�PXVW�WDNH�UHVSRQVLELO�
LW\� IRU� SURWHFWLQJ� UHVLGHQW�WHQDQW� SULYDF\�� FRQIL�
GHQWLDOLW\�DQG�VHFXULW\��7KHUH�DUH�FRQWUROV�RYHU�
WKH�XVH�RI�FRPSXWHUV��SDSHU�GRFXPHQWV��ID[LQJ�
DFWLYLWLHV��DFFHVV�WR�SHUVRQDO�LQIRUPDWLRQ� 

,I�\RX�RU�\RXU�IDPLO\�KDYH�FRQFHUQV�RU�TXHVWLRQV�
DERXW� WKH�PDQDJHPHQW�RI�SHUVRQDO� LQIRUPDWLRQ�
LQ�RXU�RUJDQL]DWLRQ�RU�DERXW�RXU�FRPSOLDQFH�ZLWK�
SULYDF\�FRGHV�DQG� ODZV��ZH� LQYLWH�\RX�WR�GLUHFW�
\RXU� TXHVWLRQV� DQG� FRQFHUQV� WR� ([HFXWLYH����
'LUHFWRU�� -XKD� 0\QWWLQHQ� DW� ���-���-���������
H[WHQVLRQ� ���� RU� WKH� $GPLQLVWUDWRU�'LUHFWRU� RI�
&DUH��/LJLD�%DUDLDQ�DW����-���-�����H[WHQVLRQ�
���� 

 

:H�WUXVW� WKDW�ZH�ZLOO�EH�DEOH� WR�UHVROYH�DQ\�
LVVXHV� WKDW� \RX� KDYH� UHJDUGLQJ� WKH� SURWHF�
WLRQ�RI�SHUVRQDO�LQIRUPDWLRQ� 

$FFHVV� WR� LQIRUPDWLRQ�PD\� EH�PRUH�PHDQLQJIXO�
WR�\RX�LI�VXFK�DFFHVV�LV�SURYLGHG�LQ�WKH�SUHVHQFH�
RI�D�VHUYLFH�SURYLGHU�ZKR�FDQ�H[SODLQ� WHUPLQROR�
J\�DQG�WKH�RUJDQL]DWLRQ¶V�SROLFLHV��:H�HQFRXUDJH�
\RX� WR� LQYLWH�D�FDUH�SURYLGHU� IURP�6XRPL-.RWL� WR�
DVVLVW�\RX� LQ�\RXU� UHYLHZ�RI�\RXU�SHUVRQDO� LQIRU�
PDWLRQ� 

6RPHWLPHV� D� VWDII� SHUVRQ� ZLOO� QRW� SURYLGH� \RX�
ZLWK� LQIRUPDWLRQ� DERXW� \RX� WKDW� LV�ZLWKLQ� KLV�KHU�
FRQWURO��7KLV�FDQ�RFFXU� LI�\RXU� ULJKW�RI�DFFHVV� LV�
FRQVWUDLQHG�SXUVXDQW�WR�WKH�SURYLVLRQV�RI�WKH�3HU�
VRQDO�,QIRUPDWLRQ�3URWHFWLRQ�DQG�(OHFWURQLF�'RF�
XPHQWV� $FW� �3,(3'$��� )RU� H[DPSOH�� WKH� VWDII�
SHUVRQ�ZLOO�QRW� SURYLGH� \RX�ZLWK� SHUVRQDO� LQIRU�
PDWLRQ�LI� 

· ,W�ZRXOG� UHYHDO�SHUVRQDO� LQIRUPDWLRQ�DERXW�
DQRWKHU� SDUW\� DQG� \RXU� SHUVRQDO� LQIRU�
PDWLRQ�FDQQRW�EH�VHSDUDWHG� 

· 7KH�LQIRUPDWLRQ�LV�VXEMHFW�WR�VROLFLWRU-FOLHQW�
RU�OLWLJDWLRQ�SULYLOHJH 

· 7KH� LQIRUPDWLRQ� LV� XVHG� IRU� WKH� GHWHFWLRQ�
DQG� SUHYHQWLRQ� RI� D� FULPLQDO� DFWLYLW\� DQG�
GHDOLQJV�LQ�WKH�SURFHHGV�RI�FULPH� 

,I�D�VWDII�SHUVRQ�UHIXVHV�\RXU�UHTXHVW�IRU�DFFHVV�
WR�SHUVRQDO� LQIRUPDWLRQ��\RX�ZLOO�EH�WROG�ZK\�XQ�
OHVV� SURKLELWHG� E\� ODZ�� <RX� PD\� FKDOOHQJH� WKH�
GHFLVLRQ� 

,I�RXU�([HFXWLYH�'LUHFWRU�RI�WKH�&HQWUH�RU�$GPLQ�
LVWUDWRU�'LUHFWRU� RI� &DUH� RI� WKH� 1XUVLQJ� +RPH��
3ULYDF\� 2IILFHU� RU� GHOHJDWH� LV� XQDEOH� WR� VDWLVI\�
\RXU� LQTXLULHV��\RX�PD\�FRQWDFW� WKH�RIILFH�RI� WKH�
3ULYDF\�&RPPLVVLRQHU�RI�2QWDULR� 

,QIRUPDWLRQ�DQG�3ULYDF\�&RPPLVVLRQHU���������
RI�2QWDULR 
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3URWHFWLRQ�RI�3ULYDF\ 
6XRPL-.RWL�7RURQWR�� WKH�)LQQLVK-&DQDGLDQ�6HQ�
LRUV�&HQWUH� DQG�1XUVLQJ�+RPH�H[LVW� WR� SURYLGH�
\RX�ZLWK�D�EURDG�YDULHW\�RI�FDUH�DQG�VHUYLFHV��7R�
PHHW�\RXU�QHHGV�DQG�WR�VHUYH�\RX�ZHOO��6XRPL-
.RWL� 7RURQWR� QHHGV� WR� NQRZ� VRPH� RI� \RXU� SHU�
VRQDO�LQIRUPDWLRQ� 

<RX��DV�DQ�LQGLYLGXDO��KDYH�D�ULJKW�WR�NQRZ�KRZ�
ZH� FROOHFW�� XVH� DQG� GLVFORVH� SHUVRQDO� LQIRU�
PDWLRQ�� <RX�KDYH� D� ULJKW� WR� H[SHFW� WKDW�� WR� WKH�
EHVW�RI�RXU�DELOLW\��\RXU�SHUVRQDO�LQIRUPDWLRQ�KHOG�
E\� XV� UHPDLQV� DFFXUDWH�� 
FRQILGHQWLDO� DQG� VH�
FXUH� 


3OHDVH� QRWH� WKDW� WKHUH� DUH� VRPH� DUHDV�ZKHUH�
ZH�KDYH�GHWHUPLQHG� WKDW�VWULFWHVW�FRQILGHQWLDOLW\�
PLJKW� SURKLELW� WKLQJV� WKDW� ZH� FRQVLGHU� WR� HQ�
KDQFH�WKH�TXDOLW\�RI�OLIH�RI�RXU�UHVLGHQWV��,Q�OLJKW�
RI� WKLV�� SOHDVH� EH� DGYLVHG� WKDW� XQOHVV�ZH� KHDU�
RWKHUZLVH� IURP� WKH� UHVLGHQW� RU� WHQDQW¶V� UHSUH�
VHQWDWLYH�� ZH� ZLOO� QRW� FKRRVH� WKH� VWULFWHVW� DS�
SURDFK��:H�ZLOO�ZHOFRPH�QHZ�UHVLGHQWV�WHQDQWV�
LQ�WKH�QHZVOHWWHU��DQQRXQFH�DQG�FHOHEUDWH�ELUWK�
GD\V�� SRVW� SKRWRJUDSKV� RI� UHVLGHQW�WHQDQW�
HYHQWV� DQG� SXEOLFO\� UHFRJQL]H� GHDWKV�� :H� ZLOO�
DQVZHU�JHQHUDO� LQTXLULHV��H�J�� ,V�0UV��6PLWK� OLY�
LQJ� DW� 6XRPL-.RWL"�� RYHU� WKH� WHOHSKRQH�� DQG� LQ�
FDVH� RI� FULVLV� FDUH�� ZH� ZLOO� WU\� WR� JLYH� HQRXJK�
LQIRUPDWLRQ� WR� IULHQGV� DQG� IDPLO\� WKDW� WKH\� FDQ�
PDNH�LQIRUPHG�GHFLVLRQV�DERXW�YLVLWLQJ�DQG�JLY�
LQJ�VXSSRUW� WR� WKH�UHVLGHQW�WHQDQW��:KLOH�ZH�ZLOO�
HQGHDYRXU� WR� SURWHFW� WKH� SULYDF\� RI� RXU� UHVL�
GHQWV�WHQDQWV�� RXU� JRDO� LV� DOVR� WR� PDLQWDLQ� D�
KRPHOLNH�DWPRVSKHUH�DQG�WR�SURPRWH�FRPPXQL�
W\�VSLULW��� 

6XRPL-.RWL� 7RURQWR� LV� SURXG� RI� LWV� FRPPLWPHQW�
WR� PDLQWDLQLQJ� WKH� FRQILGHQWLDOLW\�� SULYDF\� DQG�
VHFXULW\�RI� SHUVRQDO� LQIRUPDWLRQ�DQG�ZH¶YH�SUR�
YLGHG�WKLV�ZULWH-XS�WR�H[SODLQ�KRZ�ZH�SURWHFW�WKH�
SULYDF\� RI� LQGLYLGXDO� UHVLGHQW�WHQDQW� LQIRUPDWLRQ�
LQ�RXU�RUJDQL]DWLRQ�� 

6XRPL-.RWL¶V� 3ULYDF\� 3ROLF\� LV� EHLQJ� GHYHORSHG�
EDVHG� RQ� WKH� &DQDGLDQ� 6WDQGDUGV� $VVRFLDWLRQ�
0RGHO�&RGH�IRU�WKH�3URWHFWLRQ�RI�3HUVRQDO�,QIRU�
PDWLRQ� DQG� WKH� )HGHUDO� 3HUVRQDO� ,QIRUPDWLRQ�
3URWHFWLRQ�DQG�(OHFWURQLF�'RFXPHQWV�$FW���� 
,W� LV� LPSRUWDQW�WKDW�D�WUXVW�UHODWLRQVKLS�EH�HVWDE�
OLVKHG�EHWZHHQ�\RX�DQG�RXU�RUJDQL]DWLRQ��7R�WKLV� 

��� 

HQG�� ZH� DUH� SOHDVHG� WR� VKDUH� LQIRUPDWLRQ�ZLWK� \RX��
7KH�PRUH�\RX�NQRZ��WKH�PRUH�FRQILGHQW�\RX�FDQ�IHHO�
DERXW� UHFHLYLQJ�RXU�VHUYLFHV��6LPLODUO\�� WKH�PRUH�ZH�
NQRZ�DERXW�\RX��WKH�EHWWHU�ZH�FDQ�VHUYH�\RX� 
 

6XRPL-.RWL� 7RURQWR� FROOHFWV� DQG� XVHV� LQIRU�
PDWLRQ�DERXW�\RX�IRU�WKH�IROORZLQJ�SXUSRVHV� 

· 7R�PDNH�GHFLVLRQV�DERXW�WKH�W\SHV�RI�VHUYLFHV�
\RX�QHHG 

· 7R�VHUYH�DV�D�PHDQV�WR�FRPPXQLFDWH�ZLWK�VHU�
YLFH�SURYLGHUV 

· 7R�PRQLWRU�WKH�SURYLVLRQ�RI�VHUYLFHV�DQG�HYDOX�
DWH�\RXU�UHVSRQVH�WR�VHUYLFHV�SURYLGHG 

· $V� D� OHJDO� GRFXPHQW� PDGH� LQ� WKH� QRUPDO�
FRXUVH�RI�EXVLQHVV 

· 7R�VHUYH�DV�D�UHFRUG�RI�VHUYLFHV�SURYLGHG 

· 7R�DSSRLQW�D�6XEVWLWXWH�'HFLVLRQ�0DNHU 

· $V�SURRI�RI�ZKDW�ZDV�GRQH��E\�ZKRP�DQG�ZKHQ�
GXULQJ� D� WHQDQW¶V�UHVLGHQW¶V� HQFRXQWHU� ZLWK� D�
SURYLGHU 

· 7R�EH�XVHG�DV�HYLGHQFH�DJDLQVW�RU� IRU� WKH�RU�
JDQL]DWLRQ��WKH�VHUYLFH�SURYLGHUV�RU�WKH�WHQDQW�
UHVLGHQW 

· 7R�YHULI\�RXU�DFFRXQWDELOLW\ 

· )RU� VWUDWHJLF� SODQQLQJ�� GHFLVLRQ� PDNLQJ�� DOOR�
FDWLQJ�RI�UHVRXUFHV 

· 7R�PHHW�OHJDO�DQG�UHJXODWRU\�UHTXLUHPHQWV� 
 

%HFDXVH� LW� LV� LPSRUWDQW� WKDW�ZH� NHHS� \RXU� WUXVW�� ZH�
ZLOO�RQO\�DVN�IRU�LQIRUPDWLRQ�ZKLFK�ZH�QHHG�DQG�ZKHQ�
ZH�DVN�\RX�IRU�LQIRUPDWLRQ��ZH¶OO�OHW�\RX�NQRZ�ZK\�ZH�
QHHG� LW��7R� WKH�EHVW�RI�RXU�DELOLW\��ZH�ZLOO� VHHN�\RXU�
FRQVHQW�WR�YHULI\�DQG�VXSSOHPHQW�LQIRUPDWLRQ�FROOHFW�
HG�IURP�H[WHUQDO�VRXUFHV�VXFK�DV�/RFDO�+HDOWK� ,QWH�
JUDWLRQ�1HWZRUN��SK\VLFLDQV��VRFLDO�VHUYLFHV��0LQLVWU\�
RI�/RQJ�7HUP�&DUH� 

,I�\RX�UHIXVH�RU�ZLWKGUDZ�\RXU�FRQVHQW�WR�WKH�FROOHF�
WLRQ��XVH�RU�GLVFORVXUH�RI� LQIRUPDWLRQ�DERXW� \RX��ZH�
PD\�QRW�EH�DEOH�WR�FRQWLQXH�WR�SURYLGH�\RX�ZLWK�VRPH�
VHUYLFHV�WKDW�\RX�UHTXLUH� 

:LWK�\RXU�FRQVHQW�DQG�ZKHUH�ODZV�DOORZ�WKLV��ZH�PD\�
VKDUH� \RXU� SHUVRQDO� LQIRUPDWLRQ� ZLWK� RWKHU� VHUYLFH�
SURYLGHUV� VXFK� DV� WKH� KRVSLWDO�� SKDUPDF\�� PHGLFDO�
VSHFLDOLVW�� VRFLDO�ZRUNHU��RU�SURYLGH�VHUYLFHV�GLUHFWO\�
WR�\RX�DV�UHTXLUHG��,I�\RX�GR�QRW�ZDQW�WR�EH� 

 

FRQWDFWHG� E\� WKHVH� RWKHU� VHUYLFH� SURYLGHUV�� ZH�
ZLOO�ZLWKKROG�LQIRUPDWLRQ�IURP�WKHP� 

8QGHU�QRUPDO�FLUFXPVWDQFHV��ZH�ZLOO�QRW�FROOHFW��
XVH�RU�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�ZLWKRXW�
\RXU�FRQVHQW��'LVFORVXUH�PHDQV�SURYLGLQJ�VSHFLI�
LF�LQIRUPDWLRQ�DERXW�\RX�IURP�RXU�UHFRUGV�WR�D�
WKLUG�SDUW\��7KH�QRWDEOH�H[FHSWLRQV�WR�WKLV�UXOH�DUH�
ZKHQ�WKH�GLVFORVXUH�LV�SHUPLWWHG�E\�ODZ�RU�ZKHQ�LW�
LV�LPSRVVLEOH�RU�LPSUDFWLFDO�WR�JHW�\RXU�FRQVHQW�� 
 
6RPH�H[DPSOHV�RI�VLWXDWLRQV�ZKHUH�ZH�ZLOO�
QRW�VHHN�\RXU�FRQVHQW�IRU�GLVFORVXUH�DUH� 

· )RU�HPHUJHQF\�RU�OLIH�WKUHDWHQLQJ�HYHQWV 

· :KHUH� SHUVRQDO� LQIRUPDWLRQ� LV� JLYHQ� WR�
DJHQWV� DQG� VHUYLFH� SURYLGHUV� IRU� VHUYLFHV�
VXFK�DV�ODERUDWRU\�DQG�SKDUPDF\�VHUYLFHV 

· :KHUH� WKHUH� LV� OHJDO� REOLJDWLRQ� WR� GLVFORVH�
XQGHU� D� FRXUW� RU� JRYHUQPHQW� RUGHU�� IRU� LQ�
VWDQFH�WR�SROLFH 

· :KHUH�SHUVRQDO� LQIRUPDWLRQ�PXVW�EH�JLYHQ�
WR� LQVXUHUV� LQ� FRQQHFWLRQ� ZLWK� LQVXUDQFH�
VHUYLFHV 

:H�DWWHPSW�WR�HQVXUH�WKDW�WKH�LQIRUPDWLRQ�ZH�KROG�
DERXW�\RX�LV�DFFXUDWH��FRPSOHWH�DQG�XS-WR-GDWH��,I�
WKHUH�DUH�FKDQJHV�WR�\RXU�LQIRUPDWLRQ���H�J��D�QHZ�
6XEVWLWXWH� 'HFLVLRQ� 0DNHU� �6'0�� KDV� EHHQ�
QDPHG��SOHDVH�QRWLI\�XV�LPPHGLDWHO\� 

,I�\RX�EHOLHYH�WKDW�LQIRUPDWLRQ�LQ�\RXU�UHFRUGV�PD\�
EH�LQDFFXUDWH��ZH�PDNH�LW�HDV\�IRU�\RX�WR�DFFHVV��
YHULI\�DQG�XSGDWH� LW�� ,I� LQIRUPDWLRQ�KDV�EHHQ�SUR�
YLGHG�WR�WKLUG�SDUWLHV��ZH�ZLOO�FRQYH\�WKH�FRUUHFWHG�
LQIRUPDWLRQ�WR�WKHP�LI�QHFHVVDU\� 

,I�ZH�GR�QRW�DJUHH�WR�FKDQJH�\RXU�SHUVRQDO�LQIRU�
PDWLRQ��\RX�PD\�FKDOOHQJH�RXU�GHFLVLRQ��:H�ZLOO�
PDNH�D�UHFRUG�RI�WKLV�FKDOOHQJH�DQG��LI�QHFHVVDU\��
GLVFORVH� WKH� FKDOOHQJH� WR� WKLUG� SDUWLHV� ZKR� DOVR�
SURFHVV�\RXU�LQIRUPDWLRQ� 

7R�UHYLHZ�\RXU�SHUVRQDO�LQIRUPDWLRQ�VLPSO\�DVN�D�
VWDII� SHUVRQ� IRU� DVVLVWDQFH�� 7KH�VWDII� SHUVRQ�ZLOO�
SURYLGH� \RX� ZLWK� LQVWUXFWLRQV� DERXW� DFFHVVLQJ�
\RXU�LQIRUPDWLRQ�� 

7KHUH�PD\�EH� D� FKDUJH� IRU� UHWULHYLQJ� \RXU� LQIRU�
PDWLRQ� LQ� ZKLFK� FDVH� \RX� ZLOO� EH� QRWLILHG� LQ� DG�
YDQFH�DQG�PD\��LI�\RX�OLNH��ZLWKGUDZ�\RXU�UHTXHVW��
<RX� PD\� DOVR� FKDOOHQJH� WKH� UHDVRQDEOHQHVV� RI�
WKH�FKDUJH� 


